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ONLINE CONVENIENCE FOR YOU: INFORMATION AND INSTRUCTIONS
As an added service, we are pleased to offer you access to the AIG Financial Advisors 
Brokerage Client Website, an online investment resource. With the AIG Financial 
Advisors Brokerage Client Website, you can review your portfolio, view news and 
quotes, stay current on your investment accounts, and have access to view and print 
your statements, confirms, and tax documents at any time.

PORTFOLIO REVIEW
The AIG Financial Advisors Brokerage Client Website provides timely information 
about your brokerage portfolio. Day and night, access your balances, portfolio 
holdings, account activity, order status, projected cash flow, brokerage account 
statements, trade confirmations, and more.

BALANCES
View account balance information, including long and 
short market value, money market funds, cash 
available, and funds due.*

PORTFOLIO HOLDINGS
Review quantity, price, percentage change, and 
market value of each security in an account.*

HISTORY
Display up to two years of historical activity for an 
account and sort account data to view activity based 
on transaction type, symbol, or time period.*

ELECTRONIC DELIVERY ELECTION 
Accessed through “Account Profile.” Elect to turn off 
paper delivery of statements, confirms or both.

BILLSUITE
Available for a low, monthly fee, choose between 
Complete Bill Management or Bill Pay Plus for secure 
and convenient online bill management and payment.

ONLINE DOCUMENTS
All statements, confirms, and tax documents 
(including 1099 statements) are easily accessible 
through the AIG Financial Advisors Brokerage Client 
Website and can be printed at any time.

*Balances, portfolio holdings, and history are available intraday and for the
  previous day’s market close.
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QUOTES, NEWS AND MARKET WATCH
The AIG Financial Advisors Brokerage Client Website gives you access to quotes,** late-breaking news stories, and 
comprehensive information and research on thousands of stocks, options, and mutual funds—all instantly available with 
the click of a mouse. In addition, quickly scan stock quotes for specific companies and easily access news by industry.

ACCESSING THE SITE
To access the site, simply go to www.aigfaclient.com and enter your account number and the temporary password 
supplied to you by your advisor. Immediately after logging in for the first time, you will be prompted to change your 
password. If you have multiple accounts that you wish to be able to view from one login or need to have your password 
reset, contact your financial advisor.

SYMBOL LOOKUP
Quickly find stock, option, 
and mutual fund symbols.

**NYSE and AMEX data delayed at least 20 minutes; NASDAQ, OTC, OTCBB and OPRA data delayed at least 15 minutes.

INVESTOR EDUCATION
Learn the basics of smart investing from 
trusted industry resources.

QUOTES & NEWS
Access stock, option, mutual fund, and 
index quotes** or search the latest news 
by symbol.

RATEBOARD
View interest rates, money fund rates, 
stock and option indices, commodity 
prices, and currency exchange rates. 
Also includes a currency conversion 
calculator.

MODEL PORTFOLIO
Create and save up to four model 
portfolios with up to 20 positions in each 
portfolio.

NEWS
Obtain the latest industry, economic, and market 
news. Up-to-the-minute news is provided by Dow 
Jones®, Business Wire®, and PR Newswire®.

MARKET WATCH
Keep abreast of the market with a snapshot of the 
major market indices and view a listing of the top ten 
most active stocks.

TOP NEWS
Access the latest news for specific industry segments.

HELP
Access context-sensitive help for all major features.


